CENTRAL BANK OF THE U.A.E

Notice No : 1767/ 2005

.Date : 2970572005

To : All Banks & Other
Financial Institutions
Members of The
Risk Bureau Systems.

Subject :Implementation of the
Electronic Commercial
Credit System.

After greetings,

The Central Bank is pleased to announce
commencing the implementation of its new
Electronic Commercial Credit System,
which replaces the manual system currently
used at the Risk Bureau.

In completion of the steps previously taken
in this respect, we would like to advise that
electronic  access to your customers’
database shall be possible effective Saturday
16/07/2005.

Since, the required new data for this system
is hitherto incomplete in respect of a large
number of customers reported to the
Bureau, the new system shall be on line
only for the purpose of obtaining the new
data at this stage. This would include the
fotlowing:

1- Updating the borrower inforimation
available in the current system.

2- Obtaining the new data for the new
system for all borrowing customers
reported  to the }Bureau up to
51/03/2005. )
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3- Adding data of all the new borrowing
customers required to be reported, up to
30/ 06 /2005.

We would like to remind you that achieving
optimum utilization of this project would
require  full attention, accuracy and
objectivity at the data entry stage, which is
considered the cornerstone of the system.
The enclosed instructions would hopefully
assist you in carrying out this task smoothly

and easily.

This stage should be completed before
Thursday 29/09/2005, and as from Saturday
01/10/2005, in ac;'cordance with provisions
of Article (107) of Union Law No.10 of
1980, we shall be forced to impose a fine of
AED 200 a day, on each bank or financial
institution that would not provide all

required as per this notice.

Meanwhile, the process of providing you
with required reports on your customers
(current and new) shall continue as per the
existing method until it is finally confirmed
that data available in the new system is
ready for providing correct reports. For such
purpose, we Imay need to shutdown the
system temporarily (approximately for one
week) after you have completed preparation
of data. This is in order to conduct some
necessary testing, and restrictions on the
enquiry process shall thereafter be lifted
(After obtaining an undertaking from each
bank regarding use of data).
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To assist you through this stage, the team
assigned for the implementation of this
project shall be ready to provide appropriate
solutions for any problems you may
encounter.

You may direct your enquiries in this regard
to Mr. Mamdouh Natafji, Tel. No.
6915447. You may also contact Mr.
Saleem Yaziji Tel. No: 6915521 and Mr.
Malik Arshad Tel. No: 6915522 for any

technical assistance relating to the system.

Please let us cooperate to achive a better
business environment which would further
assist you in tékidg the right decisions when
extending credit facilities. Utilizing thz
various reports which y ot would be able to
obtain electronically through the system will
provide you with a more comprehensive

picture.

We would also like to assure you that your
suggestions shall be carefully looked into
for possible implementation in the future.

Thank you for your co-operation.
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Ouline Commercial Credit System

Further to our Circular No. 1767 dated 29-05-2005 regarding “Implementing of the
new Online Commercial Credit System ”, we have created a user guide which
includes full details about the system operation.

When users access the system, they will be able to download the user guide.

Access Guidelines
Before reading these guidelines please make sure that you have fulfilled all the
following requirements:
1. Provide a Dial-up line to connect to our server (ISDN recommended).
2. All concerned institutions should inform the Central Bank the line number
they will use to connect to the system for authorization purpose.
3. Microsoft Windows 2000 Server, Microsoft Windows 2000 Professional, or
Windows XP. Arabic language should be enabled on the system.
!. Microsoft Internet Explorer version 5.0 or Jater. Arabic language should be
enabled.

o~

1- Establish the connection (Windows 2000/xp Machine)
o Goto Start - > Settings - > Network and Dialup Connections
Click on Make New Conpection and click Next.
Select Dial-up to Private Network and click Next.
In the Phone Number, type 026672627 (You don’t need to type 02 if you are
connecting from Abu Dhabi) and click Next.
Select For All Users and click Next.
Type the name of this new connection as you wish (e.g. CCSYS System) and
click Finish (It is better to check the option for adding a shortcut on the
desktop for the connection).
Click Properties button
Go to Networking tab.
o Make sure that the Type of Dial-up server is
PPP: Windows 95/98/NT4/2000 and uncheck
Client for Microsoft Network from the component list.
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2- Open vour Internet broyser (Microsoft Internet Explorer).

Make sure that you disabled the proxy for the connection you established before by
clicking on Tools — Internet Options — Connection tab — Select the connection —
— Setiings — Uncheck “Use a proxy server for this connection” — Press OK.
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3- Run Commercial Credit System
1- Dial the connection you have created for this system.
2- You need to use your username / password that has been provided by
the Central Bank.
3- Open your IE browser and type http://138.70.10. 83/rlsl\0nhne/
in the Address Bar and press OK.
4- The moment users logs into the system for the first time, they MUST

change their application passwords which can be performed through
the application itself.

For inquiries about connecting to this system, you may please contact Tel. No.
02/6915522 (IT Projects Unit)

For all other inquiries about the Risk Bureau operations , please contact Tel. No.
02/6915447 (Risk Bureau Division)






