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CENTRAL BANK OF THE U.A.E

Notice No. 2149 /2003

Date - 31/7/2003

To - All Banks and
Finance Companies

After grectings,

Due to the recent developments in the
area of information technology and the
internet,  new channels became
available for international banks and
other financial institutions, to offer its
services across borders.

The Central Bank is keen to provide
ways and means to enable banks and
other financial institutions operating in
the UAE, to be at the same competitive
level with international banks and other
financial institutions, including “virtual
banks” (intermet banks).

Also, there is a request from the
Federal National Council to reduce
banking interest rates and rates of
other hanking services offered to
individuals, through competitive offers
to he published in a clear and a correct
way.

The Central Bank is also, keen to see
that banks & other financial institutions
meet the reasonable demands of its
customers.

Therefore, the Central Bank Board of
Directors decided that all Banks and
Finance Companies operating in the
UAE should provide the Central Bank
with their service rates, for the purpose
of publishing a table containing rates
of banking services, as follows:
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A table containing a column, in
which the different types of loans
and other banking services, and
horizontally the name of the
bank under which the rates
relating to that bank.

Interest rate shall be listed in the
table expressed as a
percentage, and interest to be
calculated on the reducing
balance of the loan.

If interest rate for a certain loan
is floating (variable interest
rate), then the difference
margin should be constant in
relation to inter-bank interest
rate or interest rate as per cost
of funds for the lending bank.

After filling the table cormrectly, it
will be published in the local
newspapers and on the Central
Bank’'s Web Site on the Intemnet.

These rates shall be effective at

the beginning of the month
following its publication, but if
any amendment becomes
necessary, the Central Bank
should be informed on the (22™)
the twenty second of the
month preceding the month in
which amendment to be
effected.

This table will be used along
side the Announcement Board
required as per the Central
Bank’'s circular No. 12/93 that
should be placed at all branches
of banks.
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This Notice wili be effective as from
20™ August 2003, therefore you are
required to provide Banking
Supervision and Examination
Department  with the relevant
information before that date, and
update when any change occurs.
You should note that we will publish
this table with effect from 1%
September 2003.

Please abide by this.

Yours faithfully,
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Sultan Bin Nasser Al-Suwaidi
Governor




Personal Loans
And fees / charges relating to
Persons’ transactions
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Interest Rate on Personal Loans

Personal Consumer Loans: from ---- to -

- Management Fees:

' Car Loans: from --- to ---

- Management Fees:
Housing Loans:

- Management Fees:

Penalty rate for payment

maturity date: to be cancelled.

from --- to ---

of loan before

Current call and savings

accounts:

- Minimum balance

- Charges if balance falls below the
minimum balance and times charged p.a.
(with effect from 1/1)

(once, twice, three times)

Dates when such charges would be deducted:

Charges on closing of accounts
- Charges relating to these accounts

Cheque Clearing Fees, if :

- Drawn on another bank within the same
town / city.

- Drawn on another bank at another town
/ city.

Cheque Collection Fees: for foreign cheques

(from to )

Credit Card Fees:

- Enrollment

- Annnal

- To replace lost / stolen

- Monthly rate of interest on unpaid
balance

ATM Card Fees:
- Issuing
- To replace lost/ stolen
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Foreign Exchange
Related fees / commissions
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Fees for Purchase / Sale of Currency notes &
TC’s (Over & Above posted Exchange rates:

'| Fees on Sale of TCs :

- Thomas Cook
- American Express
- Others

Fees on issuing Demand Drafts:

Fees on Telegraphic Transfers to :
- India

Pakistan

- Egypt
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