CENTRAL BANK OF THE UAE.

Notice No: 2601 /2008
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In the context of the campaign, carried out by the
Ministry of Interior in collaboration with the
Central Bank to limit the phenomenon of
withdrawing substantial cash amounts from banks,
you are requested to carry out the following:-

1- Handing the customer the instructions and
warning booklet prepared by Ministry
of Interior. Banks are required to buy
enough quantities through the website:-
www.adpolice.gov.ae/ebank

2- Displaying a signboard in the dealing room
in a prominent position for bank/branch
customers, per the Roll-up form. Banks
should by enough quantities through the
said website.

3- Sending a warning SMS to the customer
phone through the bank’s system, such as
(your leaving the bank while carrying
cash in an obvious manner expose you to
risk).

4- Displaying a warning message on ATM
screens , per text in item (3) above .

5- Including the warning SMS in item (3)
above , vocally, in the bank’s toll free phone
system .

Yours faithfully,
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Saeed Abdullah Al Hamiz
Senior Executive Director
Banking Supervision & Examination Dept.
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