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Grievances and Appeals Committee
(GAC)

1) Committee’s Jurisdiction
The GAC has exclusive jurisdiction to

hear grievances and appeals concerning

decisions regarding licensing and

authorization of individuals, licensing

and identification of financial
infrastructure systems and decisions on
the imposition of administrative and
financial sanctions issued by the Central
Bank in accordance with the provisions
of Federal Decree-Law No. 14 of 2018
concerning the Central Bank and the
organization of financial institutions and
activities.

2) Committee’sFormation
In accordance with Cabinet Decision

No. 89/2021 on the Formation and Work

System of the Committee for the
Resolution of Grievances and Appeals,
the GAC shall constitute of the following:

1.Federal Court Judge
Chairman

2.Judge of Abu Dhabi Judicial Department
Member

3.Judge of Dubai Courts
Member

4. Two experts in the financial and banking
field Members

5. Judge of Federal Courts Substitute
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3) GAC Secretariat
The Central Bank has established, by
decision of H.E the Governor, an office
for the organization of the GAC’s work
and appointed a Secretary reporting to
the GAC’s Chairman.

4) Grievance Mechanism

1. The covering letter sending the
Enforcement Notification instructs the
addressee that any appeal or grievance

must be submitted to the GAC
Secretariat at
Admin.GAC@cbuae.gov.ae in

compliance with the deadline set outin
article (5).

2. Upon receipt of the appeal or
grievance, the Secretariat will send the
appellant the Grievance Form.

3. The appellant must :

a. Fill out the Grievance Form and
attach all supporting documents
in Arabic;

b. Paythe fees and submit proof of
payment of those fees.

5) Grievance Period

The grievance or appeal against
any decision before the GAC shall
not be accepted after the lapse
of (15) fifteen working days from
the date on which the concerned
person is notified of it (that is,
the date of the covering letter
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sending the Enforcement
Notification) or ifthe appellant’s
knowledge of it is proven with
certainty.

6) Grievance Fees

For receipt of grievances or appeals from
Licensed Financial Institutions and
authorized individuals, the GAC shall
charge the following fees:

1. (AED 10,000) for complaints related to
licensing and authorization of authorized
individuals.

2. (AED 20,000) for grievances related to
the licensed financial Institutions.

3. Payment details will be provided by
the GAC Secretariat.

7) Committee’s Mechanism

1) The GAC shall follow the process it
deems appropriate to decide on the
matter.

2) The GAC may ask the Central Bank or
the appellant to provide any

information, clarification or any
additional documents.

3) Pending the resolution of the dispute,
the GAC may

implementation of the Enforcement

suspendthe

decision, if it deems it necessary.
4) The GAC Secretary shall notify the
appellant and the Central Bank of the
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date of the hearing session and any
additional information.

5) The GAC may order an in-person
hearing. The hearing could be by
electronic means, including video
technology or voice communications,
or accept written submissions only.

6) The GAC’s deliberations and decisions
are confidential.

7) The Committee’s sessions shall not be
valid unless attended by three (3)
members, including the Chairman or
the vice chairman.

8) the Committee’s resolutions shall be
issued by a majority vote of the
members present. In the event of a tie,
the chairman of the session shall have

a casting vote

8) Conflict of Interests

A Committee member shall disclose any
conflictin the event of an interest with any
of the parties submitting a grievance or
appeal before the Committee. If so the
member may not participate in the session
in which this application is being
considered, and a substitute member shall
temporarily replace him.

9) Notification of the Committee's
decision
The GAC shall notify the appellant and the
CBUAE of its decision within (5) five
working days of the date of the decision.
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If the GAC decides to reject/ not to accept
the grievance, or the appeal, it may fine
the appellant an mount not exceeding
AED (200,000) two hundred thousand.

10) Appealing the Committee’s Decision

A decision issued by the GAC on the
grievance or appeal shall be final and shall
only be challenged at the Higher Federal
Court within a period of (20) twenty
working days from the date of its
notification.
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