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The CBUAE is committed to its responsibilities towards society, and seeks to support community 

and economic development to create a sustainable social impact, and enhance its leading 

role in serving the community through implementing community responsibility programs, and 

establishing strong relationships with the community in line with the UAE’s vision for sustainable 

development. The policy aims to establish a framework that enhances the role of the CBUAE as 

a socially responsible organization that achieves a balance between protecting the interests of 

individuals, supporting the economy, and enhancing positive impact on society according to the 

following:

1. Supporting the UAE Centennial 2071 Vision to achieve sustainable development.

2. Translating the vision of His Highness the President of the State “We the UAE 2031” into 
reality by aligning the vision of the CBUAE with the vision of the State, and participating in 
building the most prosperous society in the world.

3. Instilling a culture of social responsibility among our employees and stakeholders.

4. Adopting best practices in implementing community responsibility initiatives.

5. Implementing development and social initiatives based on the needs of the community and 
measuring their impact within performance indicators.

6. Transparency and publishing annual reports to stakeholders that re�ect the CBUAE’s e�orts 
in social responsibility.

7. Ensuring the stability of the UAE Dirham as a national currency, contributes to creating a safe 
economic environment that helps society in long-term �nancial planning and supports the 
stability of life for families.

8. Enhancing �nancial stability and supporting sustainable development to ensure a balance 
between the interests of society and supporting the economy.

9. Enhancing the role of licensed institutions in social responsibility by setting standards, terms 
and conditions for �nancial products and services, with a focus on protecting consumer 
rights and enhancing con�dence.

10. Supervising �nancial institutions’ compliance with AML/CTF standards, to protect society 
from �nancial risks with social and security impacts.

11. Developing innovative policies that encourage banks to provide banking services that meet 
the needs of all segments of society.

Based on the CBUAE’s commitment to ongoing development and improvement to enhance the implementation of the 

social responsibility system, senior management is keen to review and develop the policy on an ongoing basis and 

disseminate it through approved communication channels.
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