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Circular No. (21) of 2019 Regarding
2020 Reporting Requirements for All
Insurance Companies Operating in the UAE

Greetings,

The Insurance Authority presents you with its
best wishes for continuous success.

With reference to Article (1/37) of the Federal
Law No. (6) of 2007 concerning the
Establishment of the Insurance Authority, as
amended, and Regulation of Insurance
Business and the related Board decisions.

Please note that the Financial Regulations for
Insurance Companies No. (25) of 2014, the
Financial Regulations for Takaful Insurance
Companies No. (26) of 2014, Board of
Directors Decision No. (22) of 2017
Concerning the Application of Investment
Limits, and Board of Directors Decision No.
(14) of 2018 Concerning Solvency
Requirements for Foreign Branches are in
full force for all companies and the
Insurance Authority requires all
companies to bein full compliance with all
provisions.

The Insurance Authority is providing details
of all regular reporting requirements for 2020
in this circular.

The details of the requirements are organized
by topic. A calendar with all due dates is also
included as Appendix A.
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Insurance Authority

1- Financial Reporting & eForms: 1 g ASIY) Adlal) gz dadll g Adlal) 83 g
With reference to the provisions noted  Y! callayy co3lef Al (-,15.;3[\ ) AlmayL
above, you are required to do the b L il
following: i
A. Year-End 2019 Requirements: 12019 ddad Aalidl) o aih ciluhatia A

1. The Company must provide the (sl y &b Al y BAS AN e 1
Authority with their audited annual 4_;.,),1\ Ol 2019 ale e
financial report for 2019 in both A iy
Arabic and English. R

2. The financial statements and the 4adldl Ul &80 o) sy 2

-

notes, which should be provided to . aal sl (g daleial) claliayi

the Insurance Authority, should be . 11.- 18 ce ol dsa )
in compliance with Appendix (1) of u bjﬁ ’TA _u’m 1 "A\
Section (7) of the Financial < & dadll e (1) Gald

Regulations. Adlal) Slagladl
3. The VYear-End Reports must 48 iwbiall el geca®i of iy 3
include all items in Table 1: rh Ll g s Jsanll 8330 5l 2 ul)
Table 1 — Year-End Reporting Requirements 4 giaad) dpaliad) 0 cladliia - 4 Jgand)
S
AT GAA| Comalll) Ol Cils Jd
dial) L (sl
Takaful Traditional
Foreign Insurance Insurance
Description Branches [ Companies | Companies Gl
Complete the eForms for Allal) & 3laill Jlasinl
Q4 of 2019 (See 1-C.2)) P v v e @l )l )l A IV
-1 &2l0) 2019 e
(.2.C
Annual financial
statements including the Leatd Loy 4 gial) ALl o3) gl
External Auditor report Gllall $8aa
for the Company on LI bl i< o
audited financial 4 4 4 7 G u B _JP M
g alaliay) g ds8agll
statements and i f
Disclosures based on dfw (1) sl
Appendix (1) of the Adlell ladaslly
Financial Regulations
The notes to the % % % ALl J e lalian)
Financial Statements L)
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Insurance Authority

Table 1 — Year-End Reporting Requirements

1 i) Aoalidl) 1) cilllatia - 4 Jgaad)

S
AL GWA|] Crmalil) Crmalil) S
PR i) (sl
Takaful Traditional
Foreign Insurance Insurance
Description Branches | Companies [ Companies Gl
The Report of the Board v v A a0 3ol (ulaa p 8
of Directors
The Financial Condition AS Al Jall jza gll g8
- v v v -
Report (See 1-C.4.) (4.C-1 &a))
The Annual Investment Jelail (g gl i)
Portfolio Risk Analysis v v v 4 )iy ddaiadl) Halas
Report (See 1-C.4.) (4.C-1 a&al)
The full Technical AT (g ) SYI pmal) 8
Provision Report of the 4yl 4l Clacadd)
Actuary of the Company v v v (e 2, ) L)
(English only) (See 1- I | '
C.4) (4.C-1 &)
The Company must PECTR AN [P N
provide a copy of all Gllal) aves (e A3
transactional and SV LY Ll
summarized data used A St Ll i
by the Actuary for the v v v “"M , \ulf’lf’m
Investment Analysis and g 5V .Jf'-‘ﬂ‘ Lgaaiiu
Technical Provision Gl Jalad aie
Reports (in Excel format) doull Albaadall Jalat g
(Excel dzpa 3)
A description of the roles lag Al ) s Caa
of the Actuary and the ALl gl sSY) )
External Auditor in the o Rt et
v v v yuas’il) Ll (382
preparation and audit of ) U‘\i\%gm‘ ﬁ’s..;
the annual financial e SR e
statements A sl
The Management v v 5 laYl
Report
A copy of the Actuary Oodl) et ALl e A3
Appointment letter from v v v laa J8 (e 5l 5SYI
the Board ) 5l
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Insurance Authority

Table 1 — Year-End Reporting Requirements

1 i) Aoalidl) 1) cilllatia - 4 Jgaad)

@S &
AL GWA|] Crmalil) Comalil) S i
il (At (sl
Takaful Traditional
Foreign Insurance Insurance
Description Branches | Companies [ Companies Gl
A copy of the oe lall 3 ylay) cldas
management letter RN bl g8
issued by the External 4 4 4 lalall SERER RPN
Auditor regarding ) '
internal control systems
All contact information Juai¥) e glaa VEN
for the Compliance 4 4 4 JieY) Cals sal
Officer
The report of the Glluad) 800y 8
External Auditor in ol 4 Hal s WAl
compliance with Article sald) KRR,
(44) paragraph 3 of v v v 4 b\ ~;\JA 3] ' \? g -
cabinet resolution 10 for £30 #1005 e JLA L
2019 in regards to AML ok 22019 ‘““J 10
& CFT sl Jue Andl<a
A copy of the Real AnEl )8 (e AR
Estate Valuation report v v v A 4 el @l jladiny)
for each property leda
The report of the Shari’a v doe il 48 1 Aaad 8
Committee A4Syl
Wakala/Mudaraba luda) dlany sl 4845
Model Process 4 i )l daan /NS Sl
Document
A complete line item Aallal) b guill Jiada olu
reconciliation between Lasd 4 9 yiSIV) 3Ll (g
forms FS-1, FS-2, FS-3 o1 i Ay
and FS-4 and the FS-1, FS-2, - )
: S FS-3 and FS-4
published Financial v v v g i
Statements using the IA ey “”"f” Aallal) bl 5
reconciliation forms (See zased Jlarivl ye
1-C.7.) ugll e yalall Gl gull
(.7.C-1 &2L)
Data Quality certification bkl 33 g Balgd
letter (See 1-C.3. & 1- v v v Al

C.6)

(6.C-1 53.C-1 aa))
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Insurance Authority

Table 1 — Year-End Reporting Requirements

1 i) Aoalidl) 1) cilllatia - 4 Jgaad)

S
AL GWA|] Crmalil) Comalil) S i
dal) LT (sl
Takaful Traditional
Foreign Insurance Insurance
Description Branches | Companies [ Companies Gl
Completed Data Quality 33 5 Al A JlaSii)
Checklist (QUAL-3) (See v v v (QUAL-3) <ty
1-C.7)
(.7.C-1 &)
Actuary certification v v v ) S ual) Baled
letter (See 1-C.6.) (6.C-1 aal)
External Auditor Gl (e ddaliadll
authentication letter v v v 6.C-1 2o )
L-T ) >0
(See 1-C.6.). ( &)
Company endorsement v v v =3B) Cpalill A8 5 )8
letter (See 1-C.6.) (6.C-1
If there is any deficit in & o gl iy da A
the financial solvency of A8l Allal) 3 Ml il
the _Company (for a Ja b 6“2” A<, J)
foreign branch this e (Ruia ) Gl
includes any deficit of e (Rl .
the Parent Company), v v v Dr A Al 355 “S_J““
the Company must also 3315l bllaiall aa (38 i
provide a report in Juadll (1 (8) 3alal)
compliance with Section Al claddail) (e S
(2) Article (8) of the i
Financial Regulations
A copy of the solvency sela Gl (e 4308
margin calculations in clllaial ’ngj e Ml
accordance with the 3 . -
v Y ald) ey
requirements and 03T RS
legislation of the home
country
A copy of the annual Al bl e A3
financial statements of i g Y AS LA A gl
the Parent Company v

and the auditor’s report
on these statements

Lelsa bl 38
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Insurance Authority

Table 1 — Year-End Reporting Requirements 4 giead) Agalidl) ) cilallaia - 4 Jgaad)
S
AL GWA|] Crmalil) Crmalil) S
dial (bl (s i)
Takaful Traditional
Foreign Insurance Insurance
Description Branches | Companies [ Companies Gl
Documents regarding Jlassd 5 LS 0d5 Ol atie
the adequacy of the 4 8 e Y AS 04
Parent Cq)omgany’s a dﬁ ol e‘y.\ ASJMM
_ ; v YAl 8 A )
capital / solvency issued
by the supervisory body
in the home country

5. The Company must provide the . &4 48 Al no 3 A<,8) e 5

Authority  with all ~ Year-End Al 8 ) el doalialy
Reports and information requested Tdsall A% u, - “} N o
above in Table 1 before 30 April 2020 J2 30 F Ul i o2e

2020.

6. For Life Companies ONLY, the sy okadslall Je palill il a0 6
Annual Financial Condition Report Gl Ja ‘gw\ &,4)5\ R 3 Al

must be provided before 30 June ) | .
2020. (See 1-C.5.) (5.C-1 ¢2l) .2020 55 30

B. Quarterly Requirements: g siad) gy cildliad) B

1. The Company must provide the s )l il Auell py 35 4S80 e 1
Authority  with  their  interim JsY) gl oo A8l gl pall 4 gl

quarterly financial reports for Q1, 3 = vyl Ll . G
Q2. and Q3 of 2020 in Arabic & #0 122020¢ 5 S

English. A5
2. The Quarterly Reports must < 4 giadl a3 Jadii of any 2
include all items in Table 2: 2 Jsaall 52 sl 3 gl
Table 2 — Quarterly Reporting Requirements &gl ) U cldliia - 2 Jgaad)
AT gN
s ) Cyalil) Calil) ls
daaly i) (s 1)
Takaful Traditional
Foreign Insurance Insurance
Description Branches | Companies | Companies Gl
Complete the eForms Aallal) o Mail) s JlaSiinl
for each of Q1, Q2, and JsY1 a5 <)
- ’ v v v TS
Q3 in 2020 (See 1 C3) (’L‘; e d\ﬂ\} gs:’m‘J
(.3.C-1 &21,)2020
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Insurance Authority

-

Table 2 — Quarterly Reporting Requirements A g gl ) cildlalia - 2 Jgaa)
il &
AL GWA( Crmalil) Comalil) S
Liay) (ARl g ua
Takaful Traditional
Foreign Insurance Insurance
Description Branches [ Companies | Companies Gl
Quarterly financial 4 gl ao ) Al UL
statements based on Gaall J8 (e dmal yall
Appendix (1) of the v v v (1) Jsaall a5 ¢ a Ll
Financial Regulations I bl el
with limited review by ST AR
the external Auditor.
Quarterly Investment v v v Sl (5 g )l sl
Portfolio Analysis Report 4 )iy ddadadll
A complete line item Aallal) b guill Jiada lu
reconciliation between Lasd 4 9 ISV = 3Laill (g
forms FS-1, FS-2, FS-3 ) i Ay
and FS-4 and the FS IJ__"SF?’S 2’d I_;S 4“
reviewed Financial v v v . - an e
Statements using the IA Anal jall ALl il
reconciliation forms (See zsa Jlaxinl e
1-C.7.) ugll e alall il gull
(.7.C-1 &a1))
The Company must i AS ) e ey
provide a copy of all bkl mves (e A3
transactional and N ALY Aluaid)
summarized data used Al ) Aad L) byl
by the Actuary for the v v v o i ”
Investment Analysis Lealadiuly LfJ‘J"SW ol
Report and their Gl i) Jidat vie
Technical Provision )l Allaadal Jalas g
analysis (in Excel (Excel ixa )
format) i
Data Quality certification ULl 32 g Bl
letter (See 1-C.3. & 1- v v v Ay sl
C.6.

) (6.C-1 53.C-1) aal,
Completed Data Quality 33 g A8 At JlaSiu)
Checklist (QUAL-3) (See v v v (QUAL-3) <l
1-C.7.)

(.7.C-1 &)
Actuary certification % % % @) 5SSV Hual) Baled
letter (See 1-C.6.) . (6.C-1 &a1))
Federal Authority | doslodt aia
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Table 2 — Quarterly Reporting Requirements A gl 2 1 R clallaia - 2 Jgaad)
S
AL GWA( Crmalil) Comalil) S
duial) RCE Pl
Takaful Traditional
Foreign Insurance Insurance
Description Branches [ Companies | Companies Gl
External Auditor Gl (e ddaliadll
authentication letter 4 4 4 - | 2l
(Seo 1.C.6) (6.C-1 &al)) >0
ICompany endorsement v v v aal)) ol A8 H5 ) )
etter (See 1-C.6.) .(6.C-1
If there is any deficit in & oae glamgda B
the financial solvency of T A e ala
tcr;e Company, the s AS Al e S il
ompany must also v v v &l g ) Al
provide a report in Ll R
compliance with Section salall (A 52 o) Slllaial
(2) Article (8) of the e GBI Jaadll (e (8)
Financial Regulations Aallal) cilaalal)

3. The Company must provide the
Authority with all Q1 Reports and
information requested above in
Table 2 before 15 May 2020.

Dl A4Sy Al 35 A, e 3
Jsaall A A sllaall Jg¥) ao bl 5
2020 s 15 i J& 2

4. The Company must provide the
Authority with all Q2 Reports and
information requested above in
Table 2 before 15 August 2020.

) RS Al a3 3K, e 4

33050 AN a4 el Ll

o] 15 Fi Jd 2 Jsaall
2020.

ol RS Al a5 AH e 5

32,0 5l Gl a M A sladll bl
15 b Jdf 2 Jdesll 4

5. The Company must provide the
Authority with all Q3 Reports and
information requested above in
Table 2 before 15 November

2020. 2020 b g
C. General Requirements: Aalal) cldhidl

1. The eForms must include imported
data for the prior 4 quarters so that
year-to-date and year over year
comparisons are included.

A s IV el 43S JleSind gy 1

i Lot Gl A Y1 4 ) L)

Al g Al Ains yid o i) lela) oy
Al aaud) & L lae

2. The eForms should be completed
using the current version, which is
available on the IA website.

Oe Eaanall laayl aladin &5 ol sy 2
b sohsiall A s IV L) 23l
(Opalill Agd (g FISIY) a8 54l
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. In addition to

Insurance Authority

. Starting with year-end 2017
Financial Statements, both
QUAL-1 and QUAL-2 must have
zero errors in order to be
accepted as complete.

. The Financial Condition Report
(FCR) should contain details as per
Section (2) Article (10) of the
Financial Regulations. The Annual
Investment  Portfolio  Analysis
Report and/or the full Technical
Provision Report can either be
included within the FCR or
included by reference in the FCR.

. For Life Companies ONLY, the
FCR should also contain details as
per Article (42) of the Executive
Regulations [Board Resolution No.
(2) of 2009]. While the deadline for
the full FCR is 30 June 2020, the

Annual Investment Portfolio
Analysis Report and the full
Technical Provision Report are

both due on 30 April 2020.

. Instructions for completing each
letter are on the IA website along
with the Financial Reporting Forms
(eForms).

. The reconciliation forms and Data

Quality Checklist (QUAL-3) are on
the 1A website.

. Before starting the year-end or
quarterly reporting, the Company
should always check the IA
website for updates to the eForms
and/or instructions.

following all
regulations and instructions, new
Additional Requirements (in
Appendix B) are included to
address issues found by the IA
during our reviews and
inspections. The requirements in

e Caad gﬂ\ Q\f«\ﬁ:ﬁ BB "
G 2017 ale 4lgd! dallall iyl
9 QUAL- 1 0e J8 05 0
Lodyy sUaAY) G 40E QUAL-2

Al (e Ll g o Ja b
Gl pad 8 deds O e
(10) s3lall b Aipall Jroslil (FCR)
ALl el o S Jeadll (g
Jalad Jsa asllaall o iy (Slaty Lasd
Sy Al Cleaaiall ) el i)
3 (Al gl 5 8 e e D 058 )
oA el dac ) xie gl 3 LEY) 3 o

O an dadd slald) e il il AT
i) L ALl 1 55 Jos
AUl e (42) Bl (A Bl
OsSams 2009 Ad (2) & il
30 o 13 3y el sl
Sl 2o sl o) e 2020 ses

Gl jiia¥l diladl
Jiyl 30 S Al Cliacadll
.2020

e IS JleSinly Aalad) cilandatl) as g3
4-\:\-@‘5-\5)&‘)!\ @)A\GAQM\(:M
el oz Slaill a8 g i 8 lld g (el

A5 1)
GUlall Baga dailly Gl gudll Z3ld |
gl a8 se o 35 00 (QUAL-3)

(st STy

A sind) o)l eadl Jd g a,ll e
Zkail aladinl e SUN 4 g o
Al e 3 giall Daaall Claglal)

Calil) Al 3 1Y)
i) pea gl ) ALYl
dgdliaa) Glllaie (panal o8 cCladdadll
S el dalleal (@ Galdl 8)
coaaatlly 4B JOA dell haa g
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Insurance Authority

Appendix B must be complied with
for their respective reports.

st 335l calallaially e\jﬂ‘}?\ N
ol alae) aie "Q" aalal)

2- Supervision & Control Fees:

With reference to the Cabinet
Resolution No. (23) of 2009 concerning
the fees on supervision, control, and
insurance transactions.

A. The Company is required to pay the
supervision and control fees accrued
for the financial year 2019 using the e-
Dirham platform, a special link to the
platform will be available on the

website as of 1/1/2020.

B. Payment of fees must be done before
30 April 2020.

C. Within the highlighted date, company
must provide IA with the following:

- Form INFO-7 in the eForms,
completed in Arabic, and audited by
the External Auditor.

- The auditor report on the

supervision and control fees.

- Assentation letter signed by the
General Manager, that no
restatements have taken place,
which would change the Fees in
prior years.

- Audited financial statements

- Settlement statement between the
figures reported in the audited
financial statements and the
authenticated INFO-7.

- Any other documents the company
wishes to upload

rAE ) g i ) p gy -2

L (23) A £11isl) pubaa LA ) LY
LUy Y aswy Old S 2009
Lol cdlalea g

Al Al AV a sy pawd AS A e A
e 2019 Adld) Al e Lgle dSiaial)
dalia o sSiu Sl S STY) aa pall da slaie
gl o pald Ll ) A e Al g
2020/1/1 oo Vi) Aell (55 5STY)

A Al o gu )l A:muﬂx_y\)s]g;;% B
.2020 J:»' 30

sdef 2anall de gall Cpaa Rl myg 3 el 1 .C

HATRPY
Gl oded adixall (INFO-7) ziged -
e S8 (4o aina 5 (e (A el AxllL)

ps) Jsa Al Clluall G8as y 88 -
A0l g cal Ay

2dy Lo 4S8l ale juoa (pe daB g Al -
Adlal) cllall Gluds) sale) asa 5 e
Ge Bl ol Y o gy Ao S &ld
Al Ol i

Astaal) Adlal) i) -

danal) Al ctlall e A RES -
Adiaall "INFO-7" z3sa3 g

Ledla ) 84Syl e ji g al clly gl -
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D. For further questions or additional
information on payments of fees using
the (e-Dirhams platform) please
contact us on the email address:

finance@ia.gov.ae

Led ddlia) Glaglee 5 <l jluiinl Y D

&J\J.ua:ﬂ\ e)u)démaﬂﬁw\uy\uau

> (s A aa Al dashia) 448l
Ml 5 SV a5 e Liae Jusl 53l

finance@ia.qgov.ae

3-

Qualification & Training Fees:

With reference to the decision of the
Supreme Committee on Insurance dated
18 February 1993 and the Cabinet
Resolution No (10/36) of 2019 which
requires all insurance companies in the
UAE to contribute 0.001 (one per
thousand) of the Gross Written premiums
(with no deductions) annually to cover the
costs of qualification and training for
national cadres in the field of insurance.

A. The Company must pay the
Qualification & Training Fees
accrued by the Company no later
than 30 April 2020.

B. Details on payment and methodology
will be determined later on.

ren il g Jaall o gay

(o &5l Conelill el dialll 1 3 ()8 LY
A elo)sl Lalae LI 5 1993/12/18
Faalisas oamy (53015 2019 4ind (510/,36)
231 5)0.001 Ay 4 aly Gadlil) S 3 aran
pad () AiKall BladY) Jea) oo (<YL
Jaali s ddaatl @lldy Gsin (Ao ol

Opaldll Jlaa (8 dida sl )5S i

Guodilly Sl agu) ady 4,30 e A
Jal 30 sl se g b lgle ddiaidl
.2020

WA uaas a4 g o) by Jealii B
sy

-3

Publication of Final Accounts:

With reference to the provisions of
subsection (3) of Article (55) of the
Federal Law No. (6) for the year 2007
concerning the establishment of the
Insurance Authority and Regulation of
Insurance Business as amended,
which stipulates as follows:

"The branches of the foreign insurance
companies shall publish the company's
consolidated final accounts in two widely
circulated local daily newspapers issued
in Arabic and in one local daily newspaper
issued in English.”

A. The Company must Publish the Final
Accounts, including the statement of
financial position, statement of income
and the report of External Auditor in
local newspapers, in accordance with

sA A clibuald) Hdd

o (55) saladl e (3) L) plSay Jolis
Old 4 2007 L (6) a3, sI5Y) Gy 5ild)
4.7)4141.'1;4 ac/ ﬁéﬁj d',uw/ 5'1'.94 ;L;L:/

. g—,L,V Lo U-[C s g.'fj/J

iy of Aglal) gl Ayl g o
Oftna 8 4S5l AlleaY) Laliall cilal)

& Olodnal LI el Ciblae (priva g
AL Adaa dae g Adisin g dn el 42010 A g0l

"ay alady)
& dealidl) allwad) i 258 Je A
ol gl dasi o) e dglad) Canall
con A Al s Jaall daild 5 )
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the Article (55/3), within ten working
days from the date of their approval
by the External Auditor.

B. The Company must also provide the
Insurance Authority with a copy of the
published accounts no later than one
week from the date of publication.

sl Bode (gat b (3/55) salal
@l J8 e WA Al e e
A

Glleall (e AR a8 3530 e B
slad] se ga A el dap () 3 ) suiiall
AN e g gl

Pricing Reports:

With reference to Insurance Authority
Board Decision No. (11) of 2016
concerning reviewing the pricing policy of
companies in the classes of property and
liability insurance and Circular No. (21)
dated 12 June 2016.

A. The Actuary must complete an
Underwriting Performance Review
Report for all classes of property and
liability insurance based on data as at
December 315t and provide a year-end
pricing report(s) to the Company
Management.

B. The Year-End Pricing Reports,
including a copy of the transactional
and summarized data used by the
Actuary (in Excel format), must be
provided to the Insurance Authority by
1 March 2020.

C. The Company must provide the
Insurance Authority with a copy of the
Company Management Year-End
Pricing Action Plan and a copy of the
Board of Directors’ decision on the
Actuary’s report recommendations
before 1 April 2020.

D. The Actuary must complete a Full
Actuarial Pricing Review for Motor and
Medical lines of business and an
Underwriting Performance Review for
all other classes of property and
liability insurance based on data as at
June 30" and provide a mid-year

toedl) S .5

oy alil) A 50 (daa 1A ) 3 LaYL
) duslpus Al e L2y 2016 4ud (11)
CASlaall Gadli g 5 8 (8 S il Lgidas Al
G oball (21) ) arendll s el g 5usall

2016 565212

28 JleSiul 5SSV paal) e ey A
O;\AU &})ﬁ @AAJ ‘;11:\.15‘2(\ ¢ 1Y) :\.z;\f
Gllall e laldie) Gl g gl 5 culSliagl)
ol 0 8 iy sy 31 2 LS
Z\S)ﬂ\ EJ\J:}] Al 2&\.@.\]

Agd Adud) Al pmadl) U5 S iy B

bl e das Jalii o e el

() Fazea 8 (s 5SY) all Lgaaii
2020 ute 1 gt g ey

Ay cpalill A 25 35 0T AS AN e oy €
dualdl) Janll ddadl A< L&) 5 1a) o 85 e
GV ALl D) Ll pmedil) UG
s 48,40 3ol ulaa I8 (e 4
Ji ellyy (ol Y pdll 8 s
2020 disl 1 &t

28 JleSinl) ) sV ) ey D

Ol g A1 uandll daal el JalSia (g ) 5

Aaanl e a5 (ol il g 85 ) Jland)

e ™Y &)Jﬂ\ @A;J (SESY) 2 oY)

sl Jo cll gl clliadl s

D iy srisy 30 B LS iyl
AS 53N 50y Y A Caatial el
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pricing report(s) to the Company
Management.

E. The Mid-Year Pricing Reports,
including a copy of the transactional
and summarized data used by the
Actuary (in Excel format), must be
provided to the Insurance Authority by
1 September 2020.

F. The Company must provide the
Insurance Authority with a copy of the
Company Management Mid-Year
Pricing Action Plan and a copy of the
Board of Directors’ decision on the
Actuary’s report recommendations
before 1 October 2020.

G. The Company must submit the
guarterly Motor pricing data using the
Motor Pricing Template.xlIsx file on the
IA website by the 15" of the month
following each quarter.
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6- IFRS 17 Reports:

With reference to Insurance Authority
Circular concerning implementation of
IFRS 17 standards.

A. The Q4-2019 progress report must be
provided to the Insurance Authority by
15 January 2020.

B. The financial impact assessment
report must be provided to the
Insurance Authority by 31 March
2020.

C. The Q1 progress report must be
provided to the Insurance Authority by
15 April 2020.

D. The Q2 progress report must be
provided to the Insurance Authority by
15 July 2020.

(IFRS 17 »)& -6
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E. The Q3 progress report must be
provided to the Insurance Authority by
15 October 2020.

F. All reports, data, information, and
enquiries regarding IFRS 17 should be
submitted through the following
address:

ifrsl7@ia.gov.ae
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ifrsl7@ia.qgov.ae

7- Anti-Money Laundry Procedures

In accordance with the Cabinet
Resolution No. 10 of 2019, Article 21,
ltem 3.

Companies must provide a Semi-Annual
Report by the Compliance Officer on the
review of internal systems and
procedures for Anti-Money Laundering
(AML) and Combating the Financing of
Terrorism (CFT).

A. The Compliance Officer must submit
the year-end report by 15 February
2020.

B. The Compliance Officer must submit
the mid-year report by 15 August
2020.
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8- Preliminary Results Disclosures

All Insurance Companies should provide
their 2019 preliminary results before 15
February 2020.

The results should contain at a minimum
the following items:
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Preliminary Financial Results 2019
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Gross Written Premium
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Preliminary Financial Results 2019
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Descriptions 31/12/2018
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Net Investments Profits (losses)
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Net Profits (losses) for the year
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Total Assets
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Share Capital
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9- The Digital Supervisory Platform

Kindly note that the IA is currently running
the final tests to launch the first stage of
the Digital Supervisory Platform, that will
facilitate all the company’s future
submissions.

The first stage of the project will enable
the companies’ submissions for the
annual and quarterly reports. (Tables 1 &
2 in Section 1 above).

Further details on this subject will be
shared in a separate circular and until
such time all companies must continue to
work with the current mechanism.
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10-General Information:

A. Except as noted above in Sections 2
and 6, all reports, data, information
and enquires should be submitted
through the following email address:

eforms@ia.gov.ae

B. The Company can deliver the reports,
data and information to the Insurance
Authority by other means of delivery if
required, but using the email address
above is the preferred method.
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C. If possible, it is preferred to receive all

reports, data and information in an
electronic format (e.g., PDF, Excel,
etc.)

. Any Company not abiding with the
deadlines in this Circular will be
penalized as per the penalties
stipulated in the law and Cabinet
Resolution No. 7 of 2019
Concerning the Administrative
Fines Imposed by the Insurance

AUl )l s alad (Say WS C
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Authority as the case requires.

Thank you for your cooperation. coe @S glad Cpun oK1 oy SLG

ceceyaalill g ?\J:IAY‘ é.alé Jsady | sluadli g

e 3N e ) )
aladl jaaal)

2019/ 12 | 17 :f)h e

Attachments:  Appendices (A & B)
Data Quality Checklist (QUAL-3) — On IA Website
Financial Reconciliation Forms — On IA Website

Motor Pricing Template.xlsx — On 1A Website
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Appendix A
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Appendix B

Additional Requirements for the 2019-2020 Reports

1. Financial Condition Reports:

A.

The actuary must include a section in the executive summary to address new issues
and recommendations for the company. All material issues identified in the report
should correspond to a recommendation to management.

In addition to new issues and recommendations for the coming year, the actuary
must comment on progress for each of the recommendations in the prior year’s
report.

Failure of any solvency ratio (i.e., MCR, SCR, MGF) must trigger a separate
solvency report, as per Section (2) Article (8) of the Financial Regulations. Normally,
this should be the first recommendation in the executive summary and the actuary
must follow up to make sure the solvency report is submitted to the IA within the
appropriate deadline.

The actuary must include a section on “Inspections”. In this section, the company
must review all IA inspection recommendation letters received in the past 3 years
(i.e., 2017-19) and comment on progress since the company received the
inspection letter(s). The role of the actuary is primarily to coordinate a complete
listing and responses to each issue with the company, but the actuary should also
be empowered to investigate and report on any issue with a significant impact on
the company’s financial condition.

The IA has continued to note inadequacies in the analysis with respect to:
» the reinsurance structure,

» the ERM policies and procedures,

» the reserving analysis,

= the pricing policies and procedures, and

» the investment portfolio analysis.

Requirements related to the reserving analysis, pricing policies and procedures (for
Non-Life products), and investment portfolio analysis will be addressed as part of
their respective reports.

For Life products, a general description of the pricing policies is not sufficient. The
actuary must also provide a profitability analysis of the products sold by the
Company. The profitability analysis should include the relevant quantitative
measures used to assess the profitability of each product. Using one profit measure
is not sufficient. The actuary must always consider using multiple profit measures
to assess, for each product, the extent of meeting the profit goals of the company.
In addition, for any product with negative profits the actuary must recommend
corrective measures.
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H. Describing the reinsurance arrangements at a high level is not sufficient. The
actuary must provide a comprehensive analysis describing the adequacy of the
reinsurance arrangements including at least: (1) a study of the impact of the
reinsurance arrangements on the bottom line of each product, (2) a description of
the extent of conformity between the reinsurance arrangements and the risk
appetite of the company, at a minimum.

I. A high-level description of the ERM policies and procedures is not sufficient. For
foreign companies, describing the ERM procedures of the parent company is not
sufficient. The actuary must provide a comprehensive description of the ERM
policies and processes including the extent of compliance with the ERM
requirements in Section (2) of the Financial Regulations. Most importantly, it is key
to provide a clear understanding of the status of the ERM implementation, how it
has influenced risk culture of the company, and the effectiveness of the lines of
defense.

2. Reserving Reports:

A. While it can be acceptable to use a single reserving method, in general this ignores
model risk and should be a rare event instead of the norm. An actuary that tends to
rely on a single method will be subject to increased scrutiny.

B. Describing the processes used at a high level is not sufficient. Including only data
and final selected assumptions is not sufficient. Mentioning only that the
methods/assumptions are based on “actuarial judgment” is not acceptable. The
actuary must describe the reason(s) for selecting the used methods/assumptions.
Transparency such that another actuary can peer review the analysis based on
what is in the report is essential. Thus, the actuary must clearly state which code(s)
or standard(s) of practice that they are complying with and then fully comply with
those standards. Any material failure to comply with that code or standard of
practice will be reported to the appropriate actuarial body.

C. The actuary must include a runoff or back-testing analysis for a minimum of 2 years.
In case of any material changes in the calculated ultimate loss ratios by accident
period (or underwriting period) for a given line of business, the actuary must provide
a comprehensive analysis describing the reason(s) of the changes, including but
not limited to changes in methods and/or assumptions, such that a peer reviewing
actuary can adequately review the work.

D. The actuary should explicitly certify the outstanding salvage & subrogation and
should include in the report all the calculations and tests used to certify the
outstanding salvage and subrogation. Relying on the estimation of the company is
not acceptable. A detailed claim analysis is needed for the outstanding salvage and
subrogation related to material claims aged more than 3 years.
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E.

Since all policy terms include a pro-rata refund in the case of company cancellation,
it is not acceptable to exclude any expenses (or to assume that they were paid up
front) from the expense assumptions used in the calculation of the Unexpired Risk
Reserves.

The actuary should certify the gross and the net of reinsurance reserves for each
segment in the portfolio of the Company, even for reserves for fully ceded business.

The Actuary must at least show a yearly reconciliation between the data and
financials of each account used in the study to ensure that the data is consistent,
reliable, complete and in agreement with the financials. Any non-reconciled items
should be fully explained. Any material data deficiencies (by segment, not in total)
should trigger a Data Deficiency Reserve added to the IBNR for that segment. In
addition, for Life products, the actuary should show a movement analysis (between
the current and the previous valuation) of the number of policies and the sum at risk
for each category of products separately.

For Life reports, the actuary should not use unsubstantiated assumptions, but rather
assumptions based on experience studies. The actuary must describe the
performed experience studies and must perform testing of the consistency of each
of the assumptions used with the corresponding experience of the business (back-
testing of the results) after performing a detailed movement analysis, between the
current and the previous valuation, of the reserves for each category of products
separately. In addition, the actuary should include sensitivity analysis of the results
for each category of products separately. The appointed actuary is also required to
include summarized versions of LT-4, LT-5, LT-6, LT-7 and LT-8 (from the eForms)
into their reports and appropriately comment on them.

For Life reports for foreign branches, the assumptions should not be based on the
experience of the portfolio of the parent company. The actuary must ensure that the
assumptions used are consistent with the experience of the portfolio in the UAE, if
credible.

3. Underwriting Review and Pricing Reports:

A.

The underwriting review reports and pricing reports must fulfill all the requirements
of the Insurance Authority Board of Directors Resolution No. (11) of 2016 concerning
the revision of the pricing policy applied by a company in the classes of property and
liability insurance and the corresponding circular related to the technical and
regulatory requirements concerning the actuarial review of the pricing policy applied
by companies in the classes of property and liability insurance.
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B. The actuary must make sure to comply with each requirement of the mentioned
resolution and corresponding circular. A general description of the pricing policies is
not sufficient. The actuary must also provide a profitability analysis of the products
sold by the Company. The profitability analysis should include expected loss ratios
(historical and future including trends), expense ratios, expected profit levels, and for
any segment with negative profits recommended corrective measures, at a
minimum. The actuary must also comment on the effectiveness of reinsurance
arrangement in place. The recommendations of the actuary should be clearly set out
in the report.

C. The actuary should strive to prepare the mid-year pricing report on the basis of data
up to 30 June 2020. If data availability issues would prevent the completion of the
pricing report by the required deadline, then using data up to 31 March 2020 is
acceptable. If data as at 31 March 2020 is used, then the actuary should note the
reasons for using this data and work with the company to provide timely data as at
30 June in the future.

4. Investment Reports:

Describing the investment portfolio at a high level and comparing the allocation of the
invested assets with the regulatory limits is not sufficient. The actuary must also
provide a risk-based analysis of the investment portfolio including an analysis of the
market, liquidity (Investment) risk, and credit risk, including scenario / stress testing.

5. Wakala / Mudaraba Model Process Documentation:

The Takaful operators should document which Takaful model is being used by them.
Also, a detailed process of how the Wakala / Mudaraba fees are determined (including
the controls in place) should be documented. The external auditors should test these
controls and comment on their operating effectiveness. The companies should also
submit this document to the Insurance Authority along with the 2019 year-end
submissions.

6. Peer Review:

A. All actuarial reports referenced in this circular must be peer reviewed by another
gualified actuary licensed in the UAE.

B. The peer review actuary must be able to act independently from the appointed actuary
and as such is fully responsible for the quality and content of the report to the same
extent as the appointed actuary.

C. Both the appointed actuary and the peer review actuary must be fully qualified with
respect to the type of business being reviewed (e.g., for a Non-Life company both
actuaries must be fully qualified in Non-Life or General Insurance).
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7. Internal Controls:

As a part of the year end audit exercise, the External Auditors are required to obtain an
understanding of the internal controls relevant to the audit and to express an opinion on
their operational effectiveness.

8. Data Quality Certification:

A. The External Auditors must submit the data quality certification, in line with the
instructions and as per the format prescribed by the Insurance Authority. It is the duty
of the auditors to ensure that company fills in the eForms accurately and completely.

B. The Appointed Actuary must submit the data quality certification, in line with the
instructions and as per the format prescribed by the Insurance Authority. It is the duty
of the appointed actuary to ensure that company fills in the eForms accurately and
completely.

C. The General Manager / equivalent must submit the data quality certification, in line
with the instructions and as per the format prescribed by the Insurance Authority. It is
his/her duty to ensure that company fills in the eForms accurately and completely.
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