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PRESS A,ELEASE

The Central Bank today hosted a meeting in Dubai, which
was attended by CEO’s, Genernal Managers and Senior
Officers of all banks operating ih the UAE.

Many issues were raised and t. = Central Bank
encouraged banks to improve cooperation when dealing in
the UAE inter-bank deposit market.

The Central Bank stated that UAE banks had virtually no
exposure to Lehman Brothers, that there was no systemic
risk in the UAE as a result of the fall out in international
money markets, and stressed the soundness of the UAE
banking system.

Various suggestions for boosting liquidity of banks were
also discussed, which will be considered by the Central
Bank and appropriate decisions will be taken very soon.

At the end, the Governor, H.E. Sultan Bin Nasser Al
Suwaidi, thanked the participants for their valuable
contribution and closed the meeting.
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Press Release — Meeting relating to card fragd
{
\

Today, Central Bank convened a meeting with lChief Executives, General Managers and
senior respresentatives from banks throughout the UAE to discuss the problem of
fraudulent ATM transactions which have affec‘cd a number of customers in many banks.

It appears that fake debirt cards, cloned from valid UAE ATM cards, havc been used 10
withdraw cash through ATM’s in many countrigs around the world. Investigations are
underway by all banks, Ceniral Bank and the mijor card scrvice operators in the UAE to
ascertain how such fake cards have been createg. It is not clear at this stage how this may
have been done.

It was agreed that, as a first measure, customers of all banks should change their PIN’s
within the next 15 days. This will prevent fraudulent ATM transactions as the
information gathered by the fraudsters will immediately be outdated. As an additional
measure banks may also replace cards. This will be left o the discretion of banks.

The next steps will be to identify the source of the fraud. This will involve experts from
all of the parties involved. Central Bank will undertake to co-ordinate efforts.

In the longer term Central Bank will work with all concerned 1o create a plan of action to
minimize the possibility of such fraud happening in the future. One measure which will
help will be the introduction of the chip and PIN technology, sometimes referred 1o as
EMYV, which has been introduced in other markets around the world. This has
significantly reduced the levels of card fraud in these countries.

Senior management of the banks conveyed the message that customers should be
confident that they will be reimbursed for all valid claims against frandulent transactions.

The public should be mare vigilant when using ATM’s. If they see anyone auntaching
anything 1o the outside of an ATM they should report it to the bank concerned. If a card
is retained by an ATM they should report this to their bank immediately to enable the
card to be blocked. If someone offers to assist when a card seems to have been captured
in an ATM, do not accept help. Again, the customer should contact their bank
immediately.
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